
Start preparations for the year

end period.

Start working on your

preparations for the year end

period today.

Offer out of home delivery.

Let customers pick up their

order at a pickup point or

parcel locker. This saves costs,

prevents missed deliveries and

increases your conversion.
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Deadline Collection Service

Christmas PostNL.

Today is the last day to request

extra volume or changes for the

PostNL Collection Service for

the period 20 December up to

and including 5 January.
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Set up Track and Trace.

Configure your Track and

Trace e-mail and page so

customers automatically stay

informed about the status of

their shipment.

19

Set up smart shipping rules.

Prevent errors in the shipping

process by setting shipping

rules once per destination. Next

time they will be filled in for you

automatically.
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Set up your returns service.

Make processing returns easy

during the busiest time of the

year with our return solutions.

28

Black Friday. 

Popular day on which

webshops offer discounts.
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End of MyParcel webshop

promotion.
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Start of peak surcharge.

From today PostNL charges a

peak surcharge.

Order enough packaging.

For a limited time you get a 10%

discount in our webshop with

code FEESTDAGEN10.
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https://backoffice.myparcel.nl/settings/107734/track-and-trace?page=1
https://backoffice.myparcel.nl/settings/107734/track-and-trace?page=1
https://backoffice.myparcel.nl/settings/shipment/rules
https://backoffice.myparcel.nl/settings/shipment/rules
https://www.myparcel.nl/en/returns/
https://www.myparcel.nl/webshop/?utm_medium=overig&utm_source=eindejaarskalender&utm_campaign=eindejaarskalender-2025


Manage expectations for

Christmas.

Make sure you communicate

transparently to your customers

that delivery may take longer

and that they need to order in

time for Christmas.

Cyber Monday.

Popular day on which

webshops offer discounts.

Want more insight into your

shipping data.

Analyse your shipping data

easily with our analytics tool

MyAnalytics.

Check the adjusted delivery

times.

Click here for the adjusted drop

off and delivery times of

PostNL, DHL, DPD and UPS.
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Deadline Collection Service

DPD.

Today is the last day to request

extra volume or changes for the

DPD Collection Service for 24

and or 31 December.

17 18 19

Christmas Eve.

MyParcel open until 17:00.

New Year’s Day.

MyParcel closed.

New Year’s Eve.

MyParcel open until 17:00.

Christmas Day.

MyParcel closed.

Boxing Day.

MyParcel closed.
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Tip: Hand in shipments spread

over the week. This helps you

reduce the risk of delays.

Sinterklaas
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https://www.myparcel.nl/en/myanalytics/
https://www.myparcel.nl/app/uploads/myparcel-wijzigingen-eindejaarperiode-2025-en.pdf

